
How to check how many credits/cumulative G.P.A. 
 
 
Sometimes a student will call up needing to know how many total credits they have been awarded at UNLV, or 
they need to check to see if a grade change has been processed.  We can give credit totals over the phone, but we 
never give grades or G.P.A.’s over the phone.  To answer these questions, you will need to know how to access 
the student’s TRN1 screen in their record. 
 

1. Open up the student’s record. 
2. Type TRN1 in the Function field from the STUD screen and hit enter. 
3. Type go in the Function field of the TRN1 screen. 
4. Tab down to the TRANSCRIPT TYPE: field and type xx  and hit enter. 
5. Once you are on the TRANSCRIPT DISPLAY screen, scroll through multiple pages by hitting the enter 

key until you reach the end of the record.  (see example on following pages).  The GTOT (Graduate) or 
UTOT for (Undergraduate) will give the total number of credits and the student’s cumulative G.P.A.. 

6. If the student wishes to know if a grade has been changed in their record then follow the above steps but 
instead of scrolling to the end of the record, ask the student which term and what class the grade change 
was supposed to have been submitted.  Hit the enter key until you find that particular Term and class.  
Ask the student what grade they originally received.  If the grade is the same then let the student know 
that the grade change  has not been entered into the record.  If a different grade shows up from the one 
the student states they originally received then inform the student that the grade change request was 
processed.  Do not give out the new grade over the phone.  If the student wishes to know what the new 
grade is, then instruct the student to either request unofficial transcripts at the Front Desk or request 
transcripts through the on-line request form found on our website. 

 



 
 



 
 
 



 


